
Job description 
Great Lakes Power Service – Mechanic / Service Technician for Marine, Off-Highway & 
Industrial Equipment. 

Job Purpose/Performance Outputs: 

Perform field and in-shop service, repair & rebuild of heavy-duty diesel powertrain equipment. 
Ability to troubleshoot equipment and specific units for electrical, mechanical, and hydraulic 
problems or failures. Includes inboard marine transmissions, water jets, off-highway powershift 
transmissions, axles, power take-offs and torque converters. Communicates often, effectively and 
makes safety a priority. 

Essential Functions Performed (Other functions/tasks may be required besides those 
listed): 

• Performs failure analysis on transmissions, jet drives, axles, or other units. Complete 
with written/typed detail of the failure, its possible cause, picture evidence, and 
necessary repairs. 

• Completes & submits accurate parts list of needed items for repair to the office for 
purchase. 

• Performs complete unit teardown, cleaning, inspection, rebuilding, and testing of all 
power-train products. 

• Travels to customer locations to inspect, troubleshoot and repair customer 
equipment. 

• Troubleshooting and installation of electrical controls and components 

Core Job Competencies (skills, knowledge, abilities) Required: 

(Other skills may also be required.) 

• Mechanical, electrical and hydraulic aptitude and knowledge. Capable of a wide 
range of troubleshooting, testing and rebuilding of transmissions, axles, electrical 
and mechanical equipment 

• Blueprint / Drawing reading capability 
• Minor Welding Ability, use of a torch and large press 
• Knowledge of diesel equipment instrumentation and gauges and testing processes 
• Has great attention to detail and safety 
• Technical translation of mechanical product, operation, repair, and maintenance 

items to customers 
• Communication skills, verbal and listening, and phone skills 
• Very good interpersonal skills/ability to work well with others 
• Decision making skills in selecting appropriate service needs and applications 
• Behavior flexibility in dealing with both external customer situations and internal 

support staff 



Job Prerequisites (needed upon job entry) - Position: 

Minimum Education Level, Type, Certification: 

Toolbox – basic hand tools 

High School Diploma and/or Tech School Graduate 

Specific Experience - Amount and Type 

• 3+ years mechanical repair experience 
• 2 to 3 years’ experience in servicing customers 

Job Conditions/Requirements - Hours, Travel, Physical, Tools, etc 

• Occasional on-call for customer repairs 
• Occasional travel, including overnight travel 
• Product repair certifications – travel to manufacturers technical training 
• Valid driver's license 
• Varying hazardous job conditions and safety apparel required 

Compensation & Benefits: 

• Great Lakes Power offers excellent hourly pay (based on experience), available 
overtime, and paid vacation. 

• 401K Retirement Plan 
• Medical Insurance 

  

  


